
Metropolitan Borough of Rotherham

Rotherham Town Hall,
The Crofts, Moorgate Street, Rotherham, South Yorkshire.  S60  2TH

Telephone 01709 822722/1
Facsimile 01709 822734

19th June, 2019.
Councillor Carter.

Dear Councillor Carter,

Council – 22nd May, 2019

Further to your question at full Council where you asked in a supplementary question 
about what the current average waiting time on a 101 call was I can confirm the 
average wait time for 101 over the last week was 6 minutes.  

This figure of course varies, but the overall trajectory was that this was showing 
improvement and average wait times are reducing.  

The general trend information is reported in the performance report generated by the 
Office of the Police and Crime Commissioner.

I trust this answers your question, but if I can help further in any way please let me 
know.
            
Yours sincerely,

S. Sansome

Councillor S. Sansome,
Council’s Representative on the
Police and Crime Panel.


